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CODE OF CONDUCT FOR REGISTERED ASSESSORS

Taken from Appendix 2 of the: Guidelines for the Registration of Assessors 

INTRODUCTION

Learning providers have to ensure that they have quality assessment and moderation systems in place and that such systems include a Code of Conduct for registered assessors against which the credibility of assessment decisions with regard to unit standards and qualifications of ETQA’s can be monitored.

A quality moderation system for assessments will provide procedures for the de-registration of unsatisfactory assessors.

CODE OF CONDUCT

All registered assessors must be conversant with the Assessor Code of Conduct criteria.  Assessors are required to conduct themselves with integrity in a responsible, respectful and ethical manner when interacting with candidates as well as others involved in the assessment process.  Corrective action will be taken against assessors who fail to conduct themselves in accordance with this Code of Conduct.  In order to avoid disciplinary action assessors must adhere to the Code of Conduct.

Practicing assessors within the Mining and Minerals Sector must be registered with an ETQA which will ensure that assessors will have the necessary training and are in possession of the appropriate ETDP qualifications.

The primary role of assessors is to assess candidates’ performance and/or related knowledge in a range of tasks and to ensure that the competence/knowledge demonstrated meets the requirements of the standards.

Assessors must therefore have occupational and contextual expertise in the competence areas to be assessed.  In addition assessment expertise, inter-personal skills and planning skills are essential requirements.  Furthermore, assessors will have to:

· Adhere to all the principles of assessment as set out in the national assessor standards.  The principles are:

· Appropriateness; fairness; manageability; integration into work or learning; validity; direct; authenticity; sufficient; systematic; open; consistent

· Adhere to principles of confidentiality

· Follow assessment guidance given by ETQA’s and learning providers

· Liaise with colleague assessors and internal verifiers/moderators to implement the requirements of the assessment system

· Adhere to the evidence requirements of  the national assessor unit standards to ensure that valid, consistent and reliable assessment is maintained, with special reference to:
· Plan and review assessment with candidates and reach agreement with candidates on place, time and method of assessment

· Advice candidates on issues related to the collection of evidence for assessment

· Identify and meet special assessment needs of candidates regarding, amongst others language, illiteracy and disabilities

· Practice good interpersonal skills when dealing with candidates

· Communicate effectively, using non-abusive language

· Provide information, guidance and advice on access and equal opportunities for new candidates and others concerned in the assessment process

· Ensure that barriers to assessments are not directly created through high costs, lengthy timescales and inappropriate assessment methods used in assessment processes

· Ensure that no discrimination of whatever kind is practiced as far as ethnic origin, appearance, likes/dislikes, sexual orientation, age, pregnancy, marital status, family responsibility, social groups, HIV status, conscience, political opinion, culture, language and birth, harassment is concerned

· Brief candidates fully on the assessment process

· Inform candidates about their options in the event of unhappiness with assessment procedures or assessor decisions with regard to the organisations appeals policy and procedures

· Ensure that an appropriate range of assessment methods and instruments are used to collect candidates’ evidence

· Provide candidates and other relevant parties with prompt, accurate and constructive feedback

· Maintain records of candidates’ achievements by completing the required documentation

· Arrange, where necessary re-training and re-assessment

· Review good and bad assessment practices with special reference to assessment design and process, and weaknesses in assessment arising from  poor quality of unit standards or qualifications.  Take steps to rectify weaknesses.

· After assessments ensure that evidence gathered from candidates are stored in portfolios of evidence and captured on the MQA database system and accordance with the moderation/verification requirement and that these documents are moderated/verified by internal moderators/verifiers according to quality assurance requirements.

The learning provider is not precluded in appropriate circumstances from taking disciplinary action in the event of transgressions other than those listed.

MISCONDUCT

Assessor conduct during the assessment process
Assessors are obliged to refrain from misconduct during the assessment process, and where instances of misconduct occur, the learning provider is entitled to take disciplinary / corrective action.

Substantive and Procedural Fairness
Where instances of misconduct occur the learning provider must ensure that there is substantive as well as procedural fairness, i.e there must be a valid reason and a fair procedure in place when disciplinary action is taken.

Substantive Fairness
To ensure substantive fairness the learning provider must be certain that there is a valid reason for taking disciplinary action against the assessor.

Procedural Fairness
The learning provider must have fair assessment policies and procedures in place for grievance, disciplinary action and appeals, which will provide for investigations to be conducted by assessment specialists.
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