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Conduct audits/ identify conducive approved workplace for 

Workplace Based Learning with relevant practitioners.

Advise on QA accreditations and standards for regulated 

qualifications included associated skills programmes for 

MMS. 

MQA DELEGATED FUNCTIONS

Support review/align/advice on Learning Materials related to 

Occupations for MMS. 

 Review/develop/align standard (moderation) and criteria for 

Assessment Centres

Promote learning programmes by improving the facilitation 

of learning, Learner records Database (LRD), MIS, QMS 

adherence

 Learner achievements approvals, certificated and 

distribution (on time) including for Section 26D. 

 Conduct/Collaborate on accreditation audits for 

SDPs or ACs on Occupations Qualifications as 

registered on OQSF.

Ensure quality learning delivery and Assessments 

process within MMS. 

Review/align/develop  Occupations Qualifications 

as delegated to MQA. 

Review/align/develop Assessment Tools for 

Occupations Qualifications.

QALA for historically registered qualifications 

including sector skills programmes

Support for learner assessment, completions, 

verifications, validations and administration. 

MQA MANDATORY FUNCTIONS



CLARITY ON ROLES AND RESPONSIBILITIES

Occupational 
Qualification  & 

Quality 
Assurance 

Occupational 
Qualifications 
Development

DQP:

Learning programmes 
including LM dev

Occupation Qualification, part-
qualifications, learnerships, skills 

programmes including  associated 
Learning packs or modules

AQP:

Assessment Tools and 
Ass Centres criteria  
including moderation 

process

Assessment toolbank, Addendums and 
exemplars including related assessment 

centres criteria.

Quality 
Assurance

QAP:

SDP accreditations 
including Assessment 

Centres

Accredited SDPs including designated 
Assessment Centres

Workplace Based Learning 
approval including linked 

practitioners

Conducive approved workplace for 
Workplace Based Learning environment 

with relevant linked practitioners

Quality Assurance 
Learner  

Achievements

M & E :

Quality Assurance 
Learning records 
including on MIS

Monitoring for any potential risk on 
learning records (NLRD), MIS, QMS 

adherence

Certifications:

Learner Completions 
including certifications 
learning programmes

Learner achievements approvals, 
certificated and issuing on time and 

Section 26D process



GOVERNANCE AND REPORTING

7

QAB 

GOVERNANCE, 

MANAGE & REPORT 

SAQA
(NLRD)

SETA APP 
& 

REGULATORY

QCTO
(OQSF)

DHEST
(OFOs)

Trades
(NADQAC)

• Learning programmes

• Assessment Tools

• Learning Materials

• Accreditation

• Workplace Approval

• Certifications

• Related Special project



OCCUPATION QUALIFICATIONS STATUS

Occupational Qualifications: 96

Learnership Registered: 23 (11) [2 OQ + 9 OT = 11]

Learnership pending: [29]

LEARNING PACKS: 251 + (79)

SKILLS Programmes: 13 + (17) + (8)

AQP of OQ:     43

Registered: 2

DQP for OQ 63

Registered: 44

QCTO 

Specifics

SETA

Specifics

DELEGATED



OCCUPATION QUALIFICATIONS STATUS

AQP of OQ (43) Status descriptive DQP for OQ (63)

2 Completed 44

21 
QCTO progress -

registration
5

5 Review - resubmission 1

8
In progress -

development
13

7 Pending - development 14



11 Steps for Quality Assurance on Accreditation and WPA Process

QCTO ROLES SETA ROLES

1. Accreditation request – SDP submit request 

to QCTO for all qualifications by completing 

letter of intent.

2. Accreditation Referral letter – Only issued 

by QCTO to applicant for SETA accreditation 

process. 

8. Ratification – QCTO ratify the audit report 

and communicate.

9. Letter of accreditation – QCTO issue 

accreditation letters for all qualifications to 

maximum of five (05) years.

10. SDP/QCTO – SDP/QCTO submit copy of 

accreditation letter to SETA.  

3. Accreditation request – SDPs submit accreditation 

referral letter with the SETA application for all 

qualifications, whilst for Skills Programmes SDP apply 

direct to SETA including workplace approvals.

4. Acknowledgement Letter – Only issued to applicant 

for accreditation or workplace process.  

5. Notification Letter – after evaluation process and 

intent for audit. All audit process done as per SETA 

specifics on accreditation or workplace approvals. 

6. Audit Outcome – Audits reports and 

recommendation referred to QCTO for ratification; ONLY

for Skills Programmes accreditation and or workplace 

approvals referred for SETA process. 

7. Confirmation letter – SETA issue confirmation letter 

to applicant on recommended report to QCTO or linked 

scope/s on SETA MIS.  

11. Access - MIS access shall only be upon submitted 

QCTO letter by SDP, only recorded scope delegated to 

SETA will be linked.



QUALIFICATION LIFE SPAN AND CERTIFICATION FORMAT

Qualifications re-registrations or de-registration process including related 

certification format or feature are subjected to:

• SAQA in writing, notify the QCTO of qualifications that are about to 

expire, and advise that the review be done and recommended the 

qualifications and part qualifications that must be re-registered or 

deregistered.

• However, Certificate format or feature review with the periodically

reviewed qualification. Subsequently, the approved certificate template 

for MQA is in place. 



OCCUPATIONAL AND TRADES REGISTERED

OFO 

CODE

SAQA 

ID
Name of Occupational Qualification

NQF 

Level
Credits AQP

Learnership 

registered

651302 93626 Occupational Certificate: Boiler maker 4 395 NAMB 32Q320008173954

671101 91761 Occupational Certificate: Electrician 4 360 NAMB 32Q320006223604

661301 94039 Occupational Certificate: Goldsmith 4 575 NAMB 16Q160176005754

652302 94020 Occupational Certificate: Fitter and Turner 4 548 NAMB 32Q320009225484

671202 97585 Occupational Certificate: Millwright 4 697 NAMB 32Q320014336974

653306 97592 Occupational Certificate: Diesel Mechanic 4 540 NAMB 32Q320007335404

653303 94021
Occupational Certificate: Mechanical Fitter 

(Replaces Fitting incl. Machining)
4 410 NAMB 32Q320013174104

651501 102856 Occupational Certificate: Rigger 4 559 NAMB 32Q320005425594

http://regqs.saqa.org.za/viewQualification.php?id=97585
http://regqs.saqa.org.za/viewQualification.php?id=97592
http://regqs.saqa.org.za/viewQualification.php?id=94021
http://regqs.saqa.org.za/viewQualification.php?id=94021


311701005 96464
Occupational Certificate: Mining Technician (Strata 

Control Observer: Underground Hardrock)
3 108 MQA 16Q160174001083

311701006 94038
Occupational Certificate: Mining Technician: (Strata 

Control Practitioner: Underground Hardrock)
4 198 MQA 16Q160172001984

311701007 94878
Occupational Certificate: Mining Technician: Strata 

Control Practitioner (Coal)
4 264 MQA 16Q160173002644

311701003 94572
Occupational Certificate: Mining Technician ( Mine

Ventilation Observer)
3 137 MQA 16Q160170001373

311701004 98932
Occupational Certificate: Mining Technician (Mine

Ventilation Officer)
4 214 MQA 16Q160191002144

311701001 94876
Occupational Certificate: Mining Technician: (Mining 

Surveyor)
4 218 MQA 16Q160175002184

311701002 94870
Occupational Certificate: Mining Technician (Mining 

Sampler: Hardrock)
4 168 MQA 16Q160181001684

541902001 94042
Occupational Certificate: Emergency Service and 

Rescue Official (Mines Rescue Services Worker)
4 32 MQA 16Q160192000324

311704003 99285
Occupational Certificate: Geological Technician 

(Marine Mining Geological Technician)
4 326 MQA 32Q320048113264

311704002 99257
Occupational Certificate: Geological Technician 

(Surface Mining Geological Technician)
4 568 MQA 32Q320049145684

311704001 99260
Occupational Certificate: Geological Technician 

(Underground Mining Geological Technician)
4 540 MQA 32Q320050145404

734301003 99689
Occupational Certificate: Crane or Hoist Operator 

(Onsetter)
2 51 MQA 32Q320047060512

711101004 101366
Occupational Certificate: Coal Cutter Operator: 

Underground Coal
2 68 MQA 32Q320051090682

226302001 99714
Occupational Certificate: Safety, Health and Quality 

Practitioner (Occupational Health and Safety 

Practitioner)
5 256 DQS 32Q320063202565

OCCUPATIONAL AND TRADES REGISTERED

http://regqs.saqa.org.za/viewQualification.php?id=99714


THANK YOU!

Ke yaleboga!     

Ndiyabulela!

Ke a leboga!

Ndiyabonga!

Ke a leboha!

Ndikhou livhuha!

Dankie!

Ngiyathokoza!

Ngiyabonga!

Inkomu!


